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The survey was conducted by Local
Government Analysis and Research (LGAR)
on behalf of the Improvement and
Development Agency (IDeA), Local
Government Employers (LGE) and SkillsPlus.
This survey was designed to provide
information on workforce development to
support the implementation of the Pay and
Workforce Strategy across local government.

If you would like to discuss any aspect of
this survey, or require further information
please contact Dan Wilks on 020 7664 3272
or email dan.wilks@lgar.local.gov.uk.

Publications resulting from this survey
available from LGAR:

main report (England, Scotland, Wales)

annex a - time series data by country 2001 -
2006
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findings

annex ¢ - responses to qualitative questions
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Local Government Pay and Workforce Strategy Survey 2006
Recruitment and Retention data 2004 - 2006

The Local Government Pay and Workforce Strategy Survey provides information on workforce
development to support the implementation of the strategy across local government. The survey
form is a framework which authorities can use to organise or incorporate into their internal data
collection systems. The results can be used to inform and develop the people aspects of strategies
and policies. Authorities will also be able to use the data for benchmarking and target setting.

The purpose of this annex is to enable individuals to make more detailed comparisons of the data
produced from the recruitment and retention section of the survey. The Main Report is also
available and presents key findings from the survey at www.lgar.local.gov.uk. Wherever feasible,
data are compared with the results of previous surveys dating back to 2004; however, not all
occupations were asked in all surveys therefore some comparisons cannot be made.

Caution must be applied to data which are analysed by English region as there are relatively small
samples in some cases, with some questions being answered by less than half the respondents. The
data in this annex are un-weighted and un-grossed. All 2004 and 2005 data refers to England and
Wales unless otherwise stated.

With the exception of police and fire authorities, all local authorities in the UK were invited to
participate in the survey. A total of 222 or 47.4% of all 468 authorities participated. The response
from Northern Ireland was too low to be included separately in this annex however, that data is
included in all UK figures.
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Table 1: managerial/professional recruitment and retention difficulties by country 2006

Overall recruitment and retention England Wales Scotland UK
difficulties 2006 % Yes | Base | % Yes | Base | % Yes | Base | % Yes | Base
Professionlal(managerial occupations (one 874 190 318 11 100 13 870 216
or more difficulty)
Recruitment difficulties — professional/managerial occupations 2006
Occupation England Wales Scotland UK

% Rec % Ret % Rec % Ret % Rec % Ret % Rec % Ret
Accountancy 28.9 13.7 27.3 0.0 30.8 7.7 28.7 12.5
Building Control# 50.0 26.2 18.2 0.0 61.5 30.8 48.5 24.7
Building Surveying 31.1 15.8 9.1 9.1 76.9 38.5 32.4 16.7
Civil Engineering 21.6 11.1 27.3 9.1 53.8 23.1 23.6 11.6
Council Tax and Benefits# 14.9 14.3 18.2 18.2 7.7 0.0 14.4 13.4
Departmental Finance 11.6 58 9.1 0.0 23.1 7.7 12.0 5.6
Education inspectorate* 14.9 8.5 18.2 0.0 7.7 0.0 14.2 6.7
Educational Psychologist* 39.4 19.1 455 27.3 38.5 7.7 39.2 18.3
E-Government 7.4 0.5 9.1 9.1 0.0 0.0 6.9 0.9
Electrical Engineering 12.6 6.8 36.4 18.2 30.8 15.4 14.8 7.9
Environmental Health# 57.7 29.8 455 18.2 69.2 15.4 57.2 27.8
Financial Control 8.4 3.2 9.1 0.0 15.4 0.0 8.8 2.8
Fraud Investigation 9.5 6.3 9.1 0.0 15.4 0.0 9.7 5.6
Housing Management# 17.9 6.5 27.3 9.1 15.4 0.0 18.0 6.2
Internal Audit 211 53 36.4 9.1 23.1 0.0 21.8 5.1
IT Business/Corporate/Systems 17.9 7.9 455 36.4 7.7 0.0 18.5 8.8
IT Support (Hardware/Software) 15.3 5.3 455 36.4 7.7 0.0 16.2 6.5
Legal 31.6 15.3 455 18.2 23.1 0.0 31.5 14.4
Librarians (Public Libraries)* 18.1 85 27.3 0.0 23.1 0.0 19.2 6.7
Librarians (Schools)* 3.2 0.0 0.0 0.0 7.7 0.0 3.3 0.0
Mechanical Engineering 11.6 6.8 27.3 9.1 30.8 15.4 13.4 7.4
Occupational Therapist* 415 26.6 455 36.4 23.1 15.4 39.2 25.8
Personnel Corporate 14.7 6.3 27.3 18.2 38.5 15.4 16.7 7.4
Personnel Departmental 9.5 5.3 27.3 9.1 7.7 0.0 10.2 5.1
Planning Development Control 55.3 32.6 27.3 18.2 84.6 38.5 55.1 31.9
Planning Other 49.5 27.9 27.3 9.1 69.2 30.8 49.1 26.9
Procurement 13.2 53 18.2 9.1 7.7 0.0 13.0 5.1
Eggﬂ!e\g\f’rker Children and 77.7 48.9 72.7 63.6 76.9 30.8 75.8 475
Social Worker Community Care* 60.6 42.6 63.6 54.5 53.8 15.4 59.2 40.0
Social Worker Community Care 500 | 330 | 636 | 455 | 308 7.7 483 | 308
(Approved) *
Social Worker Residential* 50.0 35.1 54.5 455 38.5 15.4 48.3 33.3
Teachers* 42.6 234 0.0 0.0 23.1 7.7 35.8 19.2
Trading Standards* 457 25.5 36.4 9.1 38.5 15.4 43.3 22.5
E;a;fr'fe:pd/or Transportation 237 14.7 273 273 53.8 30.8 255 16.2
Valuation 13.7 7.4 18.2 18.2 7.7 0.0 13.4 7.4
Other professional/managerial 15.2 7.9 18.2 9.1 7.7 7.7 14.8 7.9
Base 190 11 13 216

# =Baseis 168 (Eng) and 194 (UK) — excludes Shire Counties
*  =Base is 94 (Eng) and 120 (UK) — excludes Shire Districts




Table 2: non-managerial/non-professional recruitment and retention difficulties by country 2006

doi¥§23|||t:::guét)rgent and retention England Wales Scotland UK
Non-pro_fessional / non-manlagerial 492 189 545 1 750 12 509 214
occupations (one or more difficulty)
Recruitment difficulties — non - professional/non - managerial occupations 2006
England Wales Scotland UK

Occupation v - v - v - U o

o & & < & & o <

R R R R R R R R
Clerical/Admin/Secretarial
Admin staff 58 5.8 0.0 0.0 8.3 8.3 5.6 5.6
Clerk/typist 7.4 8.5 0.0 0.0 8.3 8.3 7.0 7.9
Call centre/customer services 2.6 2.1 0.0 0.0 8.3 8.3 2.8 2.3
Secretarial staff 5.3 3.7 0.0 0.0 0.0 0.0 4.7 3.3
Other C/A/S 1.1 1.1 0 0 8.3 8.3 1.4 1.4
Craft
Bricklayer 4.2 3.2 18.2 18.2 25.0 8.3 6.1 4.2
Electrician 11.1 6.9 18.2 18.2 58.3 41.7 14.0 9.3
Gas fitter 9.5 6.9 0.0 0.0 33.3 25.0 10.3 7.5
H&V Engineer 4.2 2.6 0.0 0.0 333 25.0 5.6 3.7
HGV Fitter 53 4.2 0.0 0.0 33.3 25.0 6.5 5.1
Joiner/carpenter 6.3 5.8 18.2 18.2 50.0 33.3 9.3 7.9
Labourer 2.6 1.6 0.0 0.0 16.7 8.3 3.3 1.9
Mason Pavior 4.8 2.6 9.1 9.1 16.7 8.3 5.6 3.3
Painter 3.7 2.6 9.1 9.1 16.7 8.3 4.7 3.3
Plasterer 4.2 3.2 9.1 9.1 16.7 8.3 5.1 3.7
Plumber 9.5 7.4 18.2 18.2 50.0 25.0 12.1 8.9
Other Craft 1.6 1.6 9.1 9.1 0 0 1.9 1.9
Manual
Care assistant* 31.2 26.9 18.2 18.2 25.0 25.0 28.8 254
Caretaker 7.4 4.8 0.0 0.0 8.3 8.3 7.5 4.7
Cleaner 21.2 14.8 27.3 9.1 58.3 41.7 23.8 15.9
Cook/catering staff 16.9 13.8 27.3 0.0 41.7 33.3 18.7 14.0
Driver 7.4 4.8 0.0 0.0 8.3 8.3 7.0 4.7
Home care staff* 33.3 32.3 27.3 9.1 25.0 16.7 31.4 28.0
Teaching assistant* 9.7 7.5 0.0 0.0 0.0 0.0 7.6 5.9
Nursery officer/nurse 6.3 5.8 0.0 0.0 16.7 8.3 6.5 5.6
School crossing patrol* 37.6 23.7 27.3 9.1 33.3 16.7 35.6 21.2
School meals supervisor* 16.1 14.0 18.2 0.0 25.0 16.7 16.9 12.7
Parking attendant 4.2 3.2 0.0 0.0 0.0 0.0 3.7 2.8
Other manual 2.6 1.6 9.1 9.1 16.7 8.3 3.7 2.3
Technical 2.1 1.6 0 0 0 0 1.9 1.4
Trainee 3.2 0.5 0 0 0 0 2.8 0.5
Other non-pro/non-man 8.5 53 9.1 9.1 8.3 0 8.4 5.1
Base 189 11 12 214

* = Baseis 96 (Eng) and 118 (UK) — excludes Shire Districts




Professional and managerial occupations — occupational level and degree of
difficulties (England)

Table 3: summary of recruitment and retention difficulties by professional/managerial level 2004 -

2006 (England)

2004 2005 2006
Level
Rec % Ret % Rec % Ret % Rec % Ret %
Basic Professional () 25.6 27.2 25.2 279 24.8 25.7
Experienced Professional (Il) 35.2 33.8 35.2 34.6 35.0 34.4
Principal Professional (lll) 25.6 26.6 25.7 24.0 24.7 24.4
Divisional Head (IV) 13.6 14.4 13.9 13.5 15.5 15.5

Note: a breakdown of this data by occupation is shown in Tables 5 and 6.

Table 4: summary of recruitment and retention difficulties by degree of difficulty 2004 -2006

(England)
2004 2005 2006
Degree
Rec % Ret % Rec % Ret % Rec % Ret %

A. Extremely difficult 16.7 10.4 16.9 8.4 14.9 9.4
B. Very difficult 30.8 24.4 28.5 21.0 26.8 21.0
C. Difficult 34.4 36.9 32.9 32.5 35.1 37.5
D. Some difficulty 18.0 284 21.7 38.1 23.1 32.2

Note: a breakdown of this data by occupations is shown in Tables 7 and 8




Table 5: recruitment difficulty by professional/managerial level 2004 - 2006 (England)

Professional/Managerial Jan 2004~ June 2005* 2006*

%l | %Il | %Il |%IV|% Yes|Base | %1 | %l | %l | %IV |% Yes|Base | %1 | %Il | % 1l | % IV |% Yes| Base
Accountancy 50 758 | 74.2 | 455 | 384 172 556 | 74.6 | 84.1 524 | 32.6 193 47.3 | 709 | 67.3 | 49.1 28.9 190
Building Control 59.3 89 51.6 | 30.8 | 58.7 155 | 604 | 919 | 586 | 324 | 61.2 183 | 61.9 | 89.3 | 57.1 | 31.0 | 50.0 168
Building Surveying 62.7 | 67.8 | 49.2 0 34.3 172 59.2 | 90.1 | 59.2 31 36.8 193 | 61.0 | 89.8 | 62.7 | 37.3 | 31.1 190
Civil Engineering 65.3 | 85.7 | 65.3 | 32.7 | 285 172 576 | 879 | 576 | 333 | 194 | 170 | 585 | 854 | 61.0 | 439 | 21.6 190
Council Tax and Benefits 71.7 | 62.3 3.8 1.9 34.2 155 | 87.8 | 73,5 0 0 26.8 183 | 76.0 | 72.0 0.0 0.0 14.9 168
Departmental Finance 51.7 69 55.2 | 483 | 16.9 172 | 643 | 679 | 786 | 53.6 | 145 193 | 545 | 81.8 | 59.1 | 50.0 | 11.6 190
Education inspectorate 0 89.3 | 85.7 0 31.8 88 9.5 95.2 100 4.8 26.3 80 0.0 78.6 | 57.1 0.0 14.9 94
Educational Psychologist 66 86 64 30 56.8 88 62.2 | 81.1 81.1 541 | 46.3 80 56.8 | 89.2 | 54.1 | 43.2 | 394 94
E-Government 61.5 | 30.8 | 23.1 19.2 | 15.1 172 455 | 81.8 | 545 | 364 6.5 170 57.1 78.6 | 50.0 | 35.7 7.4 190
Electrical Engineering 585 | 80.5 | 53.7 | 36.6 | 23.8 172 57.1 81 52.4 19 12.4 170 542 | 83.3 | 62.5 | 50.0 | 12.6 190
Environmental Health 573 | 835 | 534 | 28.2 | 665 155 655 | 86.4 | 509 | 264 | 60.1 183 56.7 | 814 | 474 | 22.7 | 57.7 168
Financial Control 59.1 63.6 | 636 | 364 | 128 172 48 64 72 48 13.0 193 56.3 | 75.0 | 81.3 | 62.5 8.4 190
Fraud Investigation 69.7 | 66.7 3 0 19.2 172 84.4 | 87.5 0 0 16.1 193 722 | 77.8 0.0 0.0 9.5 190
Housing Management 4.9 4.9 68.3 | 439 | 26.5 155 0 7.7 82.1 | 61.5 | 21.3 183 3.3 6.7 63.3 | 533 | 179 168
Internal Audit 52 78 72 40 29.1 172 63 848 | 71.7 | 43.5 | 23.8 193 | 475 | 62.5 | 52.5 | 40.0 | 21.1 190
IT Bus/Corp/Syst 676 | 88.2 | 64.7 | 50.0 | 17.9 190
IT Support Hdware/Sfware 3881 816 | 551 | 388 | 285 | 172 ) 685 ) 87 03 | 444 | 2381 193 72.4 | 86.2 | 586 | 37.9 | 153 | 190
Legal 453 | 69.3 64 32 436 | 172 | 488 | 77.4 | 619 | 35.7 | 456 193 | 46.7 | 73.3 | 61.7 | 36.7 | 31.6 190
Librarians (Public Libraries) 643 | 73.8 | 61.9 0 47.7 88 815 | 81.5 | 59.3 3.7 33.8 80 64.7 | 82.4 | 64.7 59 18.1 94
Librarians (Schools) 100 100 50 0 6.3 80 66.7 | 66.7 100 0.0 3.2 94
Mechanical Engineering 63.6 | 81.8 | 66.7 | 364 | 19.2 172 526 | 84.2 | 474 | 263 | 11.2 170 545 | 77.3 | 68.2 | 50.0 | 11.6 190
Occupational Therapist 76.6 | 859 | 516 | 37.5 | 72.7 88 83.7 | 87.8 | 53.1 36.7 | 61.3 80 769 | 87.2 | 564 | 359 | 41.5 94
Personnel Corporate 385 | 744 | 61.5 | 51.3 | 22.7 172 343 | 68.6 | 657 | 429 | 18.1 193 39.3 | 82.1 571 | 464 | 14.7 190
Personnel Departmental 42.4 | 69.7 | 57.6 3 19.2 172 536 | 67.9 | 67.9 0 14.0 193 55,6 | 83.3 | 72.2 0.0 9.5 190




Table 5: recruitment difficulty by professional/managerial level 2004 - 2006 (England) continued

. . Jan 2004* June 2005* 2006*
Professional/Managerial
%1 | %N | %Il | %IV |%Yes Base | %1 | %Il | %l | %IV |% Yes|Base| %1 | %1l | % 1ll | % IV |% Yes| Base
Planning Dev Control 55.2 | 876 | 61.9 | 38.1 | 55.3 | 190
: 63.1 | 825 | 592 | 301 | 599 | 172 | 62.4 | 894 | 716 | 348 | 66.3 | 193

Planning Other 56.4 | 809 | 63.8 | 34.0 | 495 | 190
Eg&ﬁ!e\g\/orker Children & 808 | 974 | 705 | 50 | 886 | 88 | 803 | 986 | 746 | 507 | 888 | 80 | 67.1 | 808 | 548 | 384 | 77.7 | 94
Social Worker Community Care | 6.7 | 93.3 | 11.1 | 89 | 511 | 88 | 26 | 923 | 26 | 26 | 684 | 57 | 71.9 | 825 | 579 | 421 | 60.6 | 94
Social Worker Community Care | g 5 | 95 4 | 606 | 455 | 75 | 88 | 81 | 983 | 793 | 50 | 725 | 80 | 2.1 | 809 | 2.1 | 2.1 | 500 | 94
(Approved)
Social Worker Residential 722 | 833|611 | 37 | 614 | 8 | 681|936 | 617 | 43 | 588 | 8 | 638 | 745|553 | 2.1 | 500 | 94
Teachers 565 | 783 | 783 | 543 | 523 | 88 | 375 | 708 | 542 | 583 | 421 | 57 | 450 | 625 | 575 | 675 | 426 | 94
Trading Standards 655 | 90.9 | 72.7 | 345 | 625 | 88 | 725 | 825 | 575 | 375 | 500 | 80 | 721 | 884 | 558 | 326 | 457 | 94
E;a;r'fegpd/or Transportation 571 | 81 | 667|397 | 366 | 172 | 66.7 | 882 | 745 | 392 | 26.4 | 193 | 733 | 91.1 | 733 | 51.1 | 237 | 190

aluation 60 | 825 | 60 | 475 | 233 | 172 | 429 | 75 | 429 | 214 | 165 | 170 | 654 | 69.2 | 53.8 | 346 | 13.7 | 190
*: | Basic Professional, Il Experienced Professional, Il Principal Professional, IV Divisional Head.

Note: All 2004 and 2005 data refers to England and Wales, not just England

Percentages based on the number of difficulties reported.

Percentages based on those reporting a difficulty (%Yes) and add to over 100%

Procurement was surveyed for the first time in 2006.
Information Technology was split into IT Business/Corporate/Systems and IT Support Hardware/Software and Planning was split in Planning Development Control
and Planning Other in 2006




Table 6: retention difficulty by professional/managerial level 2004 - 2006 (England)

Professional/Managerial Jan 2004~ June 2005* 2006*

%l | %Il | %ll|%IV|% Yes|Base | %1 | %l | %l | %IV |% Yes| Base | %1 | %Il | % 1l | % IV |% Yes| Base
Accountancy 614 | 77.3 | 659 | 43.2 | 25.6 172 743 | 85.7 | 71.4 | 514 | 18.1 193 615 | 846 | 57.7 | 50.0 | 13.7 190
Building Control 57.8 | 875 | 578 | 344 | 37.2 155 | 66.2 | 83.1 | 57.1 | 32.1 | 421 183 63.6 | 88.6 | 56.8 | 364 | 26.2 168
Building Surveying 59 61.5 | 53.8 | 256 | 22.7 | 172 | 659 | 87.8 61 36.6 | 21.2 193 63.3 | 86.7 | 56.7 | 43.3 | 15.8 | 190
Civil Engineering 63.6 | 788 | 60.6 | 364 | 19.2 172 | 58.8 | 94.1 | 58.8 | 35.3 | 10.0 170 | 619 | 81.0 | 66.7 | 476 | 11.1 190
Council Tax and Benefits 83.7 | 55.8 0 0 25 155 | 974 | 65.8 0 0 20.8 183 79.2 | 62.5 0 0 14.3 168
Departmental Finance 56.5 | 56.5 | 348 | 39.1 134 | 172 | 765 | 706 | 824 | 58.8 | 838 193 63.6 | 100 | 81.8 | 63.6 5.8 190
Education inspectorate 0 842 | 684 0 11 88 0 100 100 0 17.5 80 0 75.0 | 62.5 0 8.5 94
Educational Psychologist 515 | 788 | 576 | 30.3 | 19.2 88 63.6 | 81.8 | 72.7 | 40.9 | 27.5 80 722 | 944 | 66.7 | 50.0 | 19.1 94
E-Government 66.7 | 26.7 20 26.7 8.7 172 50 66.7 50 50 3.5 170 100 100 0 0 0.5 190
Electrical Engineering 60.7 | 71.4 | 57.1 39.3 | 16.3 172 714 100 57.1 28.6 4.1 170 615 | 769 | 76,9 | 69.2 6.8 190
Environmental Health 57.7 | 78.9 | 549 31 41.3 155 68.6 80 48.6 | 28.6 | 38.3 183 60.0 | 88.0 | 50.0 | 30.0 | 29.8 168
Financial Control 50 83.3 | 66.7 | 33.3 7 172 643 | 71.4 | 786 | 57.1 7.3 193 50.0 100 100 | 83.3 3.2 190
Fraud Investigation 79.2 | 66.7 4.2 0 14 172 90 85 0 0 10.4 193 66.7 | 75.0 0.0 0 6.3 190
Housing Management 6.1 9.1 66.7 | 39.4 | 19.2 155 0 10 75 60 10.9 183 0 9.1 63.6 | 45.5 6.5 168
Internal Audit 61.3 | 83.9 71 45.2 18 172 63 926 | 66.7 | 444 | 140 193 60.0 | 90.0 | 90.0 | 60.0 53 190
IT Bus/Corp/Syst 60.0 | 93.3 | 66.7 | 53.3 7.9 190
T Support Hdware/Sfware 548 | 83.9 | 51.6 | 355 18 172 78.9 | 92.1 60.5 | 42.1 16.6 193 200 | 800 | =00 | 200 =3 190
Legal 488 | 73.2 | 51.2 | 293 | 238 | 172 | 62.2 80 689 | 444 | 233 193 58.6 | 724 | 586 | 51.7 | 153 190
Librarians (Public Libraries) 59.3 | 59.3 63 0 15.7 88 842 | 84.2 | 63.2 0 23.8 80 87.5 100 | 75.0 | 12.5 8.5 94
Librarians (Schools) 0 0 0 0 0 80 0 0 0 0 0 94
Mechanical Engineering 60 68 68 36 14.5 172 83.3 | 83.3 50 33.3 3.5 170 46.2 | 769 | 76.9 | 53.8 6.8 190
Occupational Therapist 78 82 58 34 291 88 84.2 | 816 | 52.6 | 39.5 | 475 80 80.0 | 84.0 | 56.0 | 40.0 | 26.6 94
Personnel Corporate 419 | 67.7 | 645 | 419 18 172 58.8 | 70.6 | 94.1 64.7 8.8 193 75.0 | 833 | 91.7 | 75.0 6.3 190
Personnel Departmental 519 | 66.7 | 444 0 15.7 172 73.3 80 66.7 0 7.8 193 50.0 | 80.0 | 90.0 0.0 5.3 190




Table 6: retention difficulty by professional/managerial level (England) 2004 - 2006 continued

) ) Jan 2004* June 2005* 2006*
Professional/Managerial
%l | %Nl | %Il | %IV |%Yes|Base | %l | %l | %1l | %IV % Yes| Base | %1 | % Il | % 1l | % IV |% Yes| Base
Planning Dev Control 629 | 855 | 645 | 387 | 326 | 190
. 66.3 | 88.8 | 57.5 | 27.5 | 46.5 172 673 | 87.5 | 625 | 29.8 | 48.2 193
Planning Other 66.0 | 849 | 623 | 283 | 279 | 190

Eg&ﬁ!e\g\/orker@"dre”& 121 1879 | 91 | 61 | 192 | 8 | 33 | 100 | 33 | 33 |526| 57 | 717 | 891 | 652 | 478 | 489 | 94

Social Worker Community Care | 84.6 | 904 | 61.5 | 44.2 | 30.2 88 879 | 100 | 759 50 61.3 80 70.0 | 87.5 | 65.0 | 425 | 42.6 94

Social Worker Community Care | o5 5 | 756 | 533 | 67 | 262 | 88 | 75 | 925 | 60 5 | 500| 8 | 32 |86 | 32 | 32 |330]| 94

(Approved)

Social Worker Residential 853 [ 912 [ 632 | 456 [ 395 | 83 | 898 | 100 | 816 | 51 |725| 80 | 606 | 81.8 | 576 | 3.0 | 351 | 94
Teachers 643 | 679 | 75 | 571 | 163 | 88 | 688 | 875 | 438 | 50 | 281 | 57 | 409 | 545 | 455 | 50.0 | 23.4 | 94
Trading Standards 72.7 | 886 | 72.7 | 364 | 256 | 88 | 704 | 852 | 59.3 | 296 | 33.8 | 80 | 70.8 | 833 | 583 | 29.2 | 255 | 94
E;a;rifegpd/or Transportation | g1 5 | g16 | 69.4 | 408 | 285 | 172 | 73.7 | 895 | 684 | 395 | 197 | 193 | 71.4 | 857 | 786 | 50.0 | 14.7 | 190
Valuation 53.6 | 786 | 64.3 | 429 | 163 | 172 | 50 | 813 | 375 | 188 | 94 | 170 | 85.7 | 643 | 57.1 | 357 | 7.4 | 190

*: | Basic Professional, Il Experienced Professional, Ill Principal Professional, IV Divisional Head.
Note: All 2004 and 2005 data refers to England and Wales, not just England
Percentages based on the number of difficulties reported.
Percentages based on those reporting a difficulty (%Yes) and add to over 100%
Procurement was surveyed for the first time in 2006.
Information Technology was split into IT Business/Corporate/Systems and IT Support Hardware/Software and Planning was split in Planning Development Control
and Planning Other in 2006



Table 7: professional/managerial recruitment difficulties by degree of difficulty 2004 - 2006 (England)

Occupation 2004* 2005* 2006*
A B C D | Base# A B C D | Base# A B C D | Base#

)Accountancy 9.3 29.6 37 241 162 10.1 28.0 39.3 22.6 168 6.2 26.4 39.5 27.9 129
Building Control 20.5 29 343 16.2 210 21.6 31.6 31.6 15.2 269 14.4 28.4 39.8 17.4 201
Building Surveying 10.4 30.2 37.7 21.7 106 12.4 33.7 35.5 18.3 169 18.9 24.3 38.5 18.2 148
Civil Engineering 17.2 38.5 32 12.3 122 247 29.9 31.2 14.3 77 24.5 30.4 22.5 22.5 102
Council Tax and Benefits 6.8 24.3 44.6 24.3 74 2.5 22.8 38.0 36.7 79 2.7 27.0 32.4 37.8 37
Departmental Finance 9.2 29.2 27.7 33.8 65 9.5 16.2 27.0 47.3 74 1.9 241 42.6 31.5 54
Education inspectorate 10.2 28.6 36.7 24.5 49 1.4 29.5 47.7 11.4 44 0.0 47.4 10.5 421 19
Educational Psychologist 13 39.8 37.4 9.8 123 34.0 18.4 25.2 22.3 103 16.7 27.8 41.1 14.4 90
E-Government 14.3 20 22.9 42.9 35 16.7 25.0 20.8 37.5 24 12.9 16.1 32.3 38.7 31

Electrical Engineering 12.8 37.2 33 17 94 27.9 27.9 37.2 7.0 43 13.3 36.7 18.3 31.7 60
Environmental Health 18.3 27.9 36.2 17.5 229 17.1 38.1 29.4 15.5 252 16.8 34.2 32.2 16.8 202
Financial Control 8.2 22.4 32.7 36.7 49 5.2 19.0 27.6 48.3 58 4.5 13.6 29.5 52.3 44
Fraud Investigation 6.5 15.2 43.5 34.8 46 9.1 16.4 27.3 47.3 55 0.0 7.4 444 48.1 27
Housing Management 16 12 48 24 50 13.6 20.3 47.5 18.6 59 7.9 23.7 39.5 28.9 38
IT Business/Corporate/Systems 13.6 247 42.0 19.8 81

IT Support (Hardware/Software) 10> 2! 4 276 105 28 L e S e 98 | 207 | 380 | 315 92
Internal Audit 14 27.3 41.3 17.4 121 12.4 23.1 39.7 24.8 121 10.8 17.6 36.5 35.1 74
Legal 12 32.9 42.4 12.7 158 14.7 22.8 37.5 25.0 184 24.4 20.6 36.6 18.3 131
Librarians (Public) 8.3 22.6 46.4 22.6 84 3.3 24.6 39.3 32.8 61 54 10.8 514 32.4 37
Librarians (School) 0.0 80.0 20.0 0.0 10 0.0 0.0 42.9 57.1 7

Mechanical Engineering 18.3 39 29.3 13.4 82 28.2 17.9 48.7 5.1 39 14.5 41.8 12.7 30.9 55
Occupational Therapist 38.5 31.1 20.5 9.9 161 22.7 32.0 25.8 19.5 128 20.0 33.0 28.0 19.0 100
Personnel Corporate 4.5 18.2 38.6 38.6 88 12.3 21.9 34.2 31.5 73 6.3 25.4 22.2 46.0 63
Personnel Departmental 8.8 211 45.6 24.6 57 5.7 15.1 28.3 50.9 53 5.3 23.7 28.9 42.1 38
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Table 7: professional/managerial recruitment difficulties by degree of difficulty (England) 2004 - 2006 continued

_ 2004* 2005* 2006*
Occupation

A B C D Base# A B C D Base# A B C D Base#
Planning Development Control 15.3 33.7 33.7 17.3 255

12 413 | 339 | 128 | 242 | 148 | 398 | 247 | 206 | 364
Planning other 15.8 32.1 33.0 19.0 221
Social Worker Children & Families | 296 | 335 | 258 | 112 | 233 | 284 | 279 | 321 | 116 | 215 | 216 | 318 | 352 | 114 | 176
Social Worker Community Care 179 | 288 | 364 | 168 | 184 | 242 | 264 | 354 | 140 | 178 | 186 | 221 | 366 | 228 | 145
Social Worker Community Care | o4, | 333 | 407 | 56 | 54 | 289 | 263 | 368 | 79 | 38 | 244 | 171 | 439 | 146 | a1
(Approved)
Social Worker Residential 227 | 345 | 294 | 134 | 119 | 224 | 234 | 299 | 243 | 107 | 185 | 228 | 413 | 174 92
Teachers 4.1 39 268 | 30.1 123 | 170 | 302 | 358 | 17.0 53 86 | 258 | 387 | 269 93
Trading Standards 255 | 317 31 17 | 145 | 160 | 300 | 350 | 190 | 100 | 131 | 224 | 411 | 234 | 107
E;a;ffe:;‘d/or Transportation 279 | 325 | 279 | 117 | 154 | 228 | 301 | 265 | 206 | 136 | 146 | 269 | 369 | 215 | 130
Valuation 15 30 37 18 100 | 176 | 235 | 392 | 196 51 224 | 155 | 431 | 190 58

*  The figures for recruitment and retention represent the spread of difficulty from extremely difficult (A) to some difficulty (D).

# Base equals the number of difficulties reported.

Note: All 2004 and 2005 data refers to England and Wales, not just England
Procurement was surveyed for the first time in 2006.
Information Technology was split into IT Business/Corporate/Systems and IT Support Hardware/Software and Planning was split in Planning Development Control

and Planning other in 2006

"




Table 8: professional/managerial retention difficulties by degree of difficulty 2004 — 2006 (England)

Occupation 2004* 2005* 2006*
A B C D Base# A B C D Base# A B C D Base#

Accountancy 2.8 13.8 | 486 | 349 | 109 6.1 15.2 | 29.3 | 495 99 0.0 106 | 364 | 53.0 66
Building Control 53 | 276 | 395 | 276 | 152 | 115 | 219 | 404 | 262 | 183 | 102 | 241 | 435 | 222 | 108
Building Surveying 38 | 295 | 39.7 | 269 78 78 | 272 | 379 | 272 | 103 53 | 36.0 | 413 | 173 75
Civil Engineering 1.4 | 228 | 418 | 241 79 24 | 333 | 381 | 262 42 56 | 333 | 315 | 296 54
Council Tax and Benefits 17 | 233 | 383 | 367 60 16 145 | 306 | 532 62 29 | 265 | 353 | 353 34
Departmental Finance 47 116 | 51.2 | 326 43 0.0 143 | 143 | 714 49 0.0 29 | 382 | 588 34
Education inspectorate 0 276 | 379 | 345 29 0.0 69 | 345 | 586 29 0.0 182 | 273 | 545 1

Educational Psychologist 83 | 236 | 417 | 264 72 5.3 15.8 | 14.0 | 64.9 57 157 | 59 | 275 | 51.0 51

E-Government 19 143 | 286 | 38.1 21 15.4 | 23.1 | 231 | 385 13 0.0 | 1000 | 0.0 0.0 2

Electrical Engineering 47 17.2 | 422 | 3509 64 222 | 111 | 556 | 11.1 18 5.4 189 | 21.6 | 54.1 37
Environmental Health 139 | 278 | 285 | 297 | 158 | 108 | 253 | 316 | 323 | 158 88 | 237 | 456 | 219 | 114
Financial Control 7.1 7.1 35.7 50 28 2.6 15.8 | 447 | 3638 38 0.0 0.0 | 400 | 60.0 20
Fraud Investigation 5.6 13.9 | 55.6 25 36 8.6 57 | 314 | 543 35 0.0 176 | 353 | 471 17
Housing Management 2.5 175 | 325 | 475 40 3.4 103 | 276 | 586 29 00 | 231 | 385 | 385 13
IT Business/Corporate/Systems 0.0 0.0 63.3 36.7 30
IT Support (Hardware/Software) 43 243 ) 314 40 70 ' e e B 00 | 244 | 341 | 415 41

Internal Audit 9.9 123 | 395 | 383 81 6.9 111 | 236 | 583 72 0.0 12.0 | 40.0 | 480 25
Legal 6 193 | 51.8 | 229 83 7.0 17.4 | 304 | 452 | 115 29 | 214 | 557 | 200 70
Librarians (Public) 102 | 184 | 367 | 347 49 2.3 9.1 29.5 | 59.1 44 45 00 | 682 | 273 22
Librarians (School) _ 00 | 00 | 00 | 00 0 0 0 0 0 0

Mechanical Engineering 3.4 15.5 50 31 58 133 | 133 | 667 | 6.7 15 00 | 212 | 242 | 545 33
Occupational Therapist 286 | 33.3 19 19 126 82 | 296 | 286 | 337 98 154 | 415 | 262 | 169 65
Personnel Corporate 45 104 | 388 | 463 67 0.0 184 | 265 | 55.1 49 7.7 128 | 25.6 | 538 39
Personnel Departmental 6.8 | 227 | 364 | 34. 44 0.0 152 | 273 | 576 33 9.1 45 | 455 | 409 22

12




Table 8: professional/managerial retention difficulties by degree of difficulty (England) 2004 - 2006 continued

. 2004* 2005* 2006*
Occupation

A B C D Base# A B C D Base# A B C D Base#
Planning Development Control 12.2 23.1 35.9 28.8 156

78 | 339 37 214 | 192 74 | 284 | 292 | 350 | 257
Planning other 12.5 24.2 33.6 29.7 128
Social Worker Children & Families | 22.7 | 304 | 30.9 16 194 | 198 | 236 | 357 | 209 | 182 | 175 | 238 | 389 | 198 | 126
Social Worker Community care 13 21.2 37 288 | 146 | 133 | 253 | 348 | 266 | 158 | 160 | 123 | 358 | 358 | 106
Social Worker Community care 158 | 342 | 316 | 184 38 194 | 194 | 355 | 258 31 250 | 143 | 286 | 32.1 28
(Approved)
Social Worker Residential 153 | 245 | 347 | 255 98 108 | 194 | 376 | 323 93 134 | 299 | 418 | 149 67
Teachers 54 | 324 | 338 | 284 74 50 | 150 | 450 | 35.0 40 48 | 238 | 214 | 500 42
Trading Standards 13.4 | 303 | 303 | 26.1 119 9.1 152 | 273 | 485 66 103 | 190 | 431 | 276 58
Egﬁ:pd/‘” Transportation 137 | 202 | 419 | 242 | 124 58 | 252 | 369 | 320 | 103 75 | 263 | 388 | 275 80
Valuation 45 | 343 | 299 | 313 67 00 | 167 | 467 | 36.7 30 118 | 147 | 324 | 412 34

*  The figures for recruitment and retention represent the spread of difficulty from extremely difficult (A) to some difficulty (D).

# Base equals the number of difficulties reported.

Note: All 2004 and 2005 data refers to England and Wales, not just England
Procurement was surveyed for the first time in 2006.
Information Technology was split into IT Business/Corporate/Systems and IT Support Hardware/Software and Planning was split in Planning Development Control

and Planning other in 2006
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Table 9: recruitment difficulties by degree of difficulty - non-professional/non-managerial occupations 2004 - 2006 (England)

Occupation 2004 2005 2006
A B C D |(Base#| A B C D |Base#| A B C D |[Base#

Clerical/Admin/Secretarial
Admin staff 0 8.7 | 34.8 | 56.5 23 8.3 50 41.7 12 0 10 40 50 10
Clerk/typist 6.7 | 133 20 60 15 0 222 | 333 | 444 9 0 0 0 100 12
Call centre/customer services 0 0 40 60 5
Secretarial staff 0 6.3 | 37.5 | 56.3 16 0 1M1 | 111 | 77.8 9 0 1.1 | 222 | 66.7 9
Craft
Bricklayer 18.5 | 259 37 18.5 27 6.7 133 | 333 | 46.7 15 0 16.7 | 333 50 6
Electrician 23.7 | 23.7 | 421 10.5 38 12 28 24 36 25 0 41.2 11.8 | 47.1 17
Gas fitter 35.5 29 25.8 9.7 31 6.7 33.3 | 46.7 | 13.3 15 0 23.1 46.2 | 30.8 13
H&V Engineer 0 545 | 364 9.1 11 37.5 25 37.5 0 8 0 0 33.3 | 66.7 6
HGV Fitter 6.7 26.7 | 46.7 20 15 33.3 | 22.2 | 333 1.1 9 125 | 25.0 | 250 | 375 8
Joiner/carpenter 13.3 | 16.7 | 46.7 | 233 30 0 15.8 | 57.9 | 26.3 19 125 | 25.0 | 12.5 50 8
Labourer 0 14.3 143 | 714 7 0 0 444 | 55.6 9 0 33.3 0 66.7 3
Mason Pavior 9.1 273 | 36.4 | 273 1M 143 | 28.6 | 28.6 | 28.6 7 0 20 40 40 5
Painter 0 20 40 40 10 143 | 0.0 | 286 | 57.1 7 20 0 20 60 5
Plasterer 16.7 | 27.8 | 333 | 22.2 18 0 125 | 625 25 8 0 333 0 66.7 6
Plumber 182 | 152 | 455 | 21.2 33 9.1 13.6 | 455 | 31.8 22 7.1 429 | 214 | 286 14
Manuals
Care assistant 139 | 41.7 | 194 25 36 20 257 | 457 | 86 35 12.0 28 44 16 25
Caretaker 16.7 | 27.8 | 22.2 | 333 18 15.8 | 211 36.8 | 26.3 19 9.1 18.2 18.2 | 54.5 11
Cleaner 15.2 | 283 37 19.6 46 13.6 | 27.3 | 31.8 | 27.3 44 114 | 229 | 457 20 35
Cook/catering staff 15.8 | 289 | 36.8 | 184 38 20 25.7 | 343 20 35 6.9 241 55.2 13.8 29
Driver 10.7 | 28.6 | 32.1 28.6 28 19 9.5 429 | 28.6 21 18.2 9.1 364 | 364 11

14




Table 9: recruitment difficulties by degree of difficulty — non-professional/non-managerial occupations 2004 - 2006 (England) continued

Occupation 2004 2005 2006
B C D |(Base#| A B C D |Base#| A B C D |[Base#
Home care staff 10 40 30 20 40 3.7 | 27.8 | 444 | 241 54 13.8 | 20.7 | 379 | 276 29
Teaching assistant 125 | 12.5 25 50 8
School crossing patrol 385 | 23.1 231 154 26 258 | 355 | 258 | 129 31 12.9 29 419 | 16.1 31
School meals supervisor 16.7 | 11.1 | 556 | 16.7 18 10 50 40 0 10 0 21.4 50 28.6 14
parking attendant L . b EEEEOEaE

* The figures for recruitment and retention represent the spread of difficulty from extremely difficult (A) to some difficulty (D).

# Base equals the number of difficulties reported.
Note: All 2004 and 2005 data refers to England and Wales, not just England
Call centre/customer services, teaching assistant, nursery officer/nurse and parking attendant were surveyed for the first time in 2006.



Table 10: retention difficulties by degree of difficulty — non-professional/non-managerial occupations 2004 - 2006 (England)

Occupation 2004 2005 2006
A B C D |(Base#| A B C D |Base#| A B C D |[Base#

Clerical/Admin/Secretarial
Admin staff 53 | 21.1 | 737 19 83 | 333 | 583 12 273 | 364 | 364 11
Clerk/typist 0 143 | 71 78.6 14 0 20 20 60 5 0 13.3 | 13.3 | 73.3 15
Call centre/customer services 25 25 50 4
Secretarial staff 0 8.3 25 66.7 12 0 0 66.7 | 33.3 3 143 | 143 | 143 | 571 7
Craft
Bricklayer 7.1 286 | 357 | 286 14 0 10 50 40 10 0 0 60 40 5
Electrician 8.3 25 54.2 | 12.5 24 6.3 25 50 18.8 16 0 364 | 364 | 273 11
Gas fitter 30 30 30 10 20 0.0 10 80 10 10 0 18.2 | 545 | 27.3 11
H&V Engineer 0 375 | 375 25 8 0 20 80 0 5 0 0 25 75 4
HGV Fitter 20 20 40 20 5 0 40 60 0 5 143 | 28.6 | 286 | 286 7
Joiner/carpenter 6.3 18.8 | 37.5 | 375 16 0 9.1 63.6 | 27.3 11 11.1 11.1 22.2 | 55.6 9
Labourer 0 20 0 80 5 0 0 66.7 | 33.3 6 0 50 0 50 2
Mason Pavior 14.3 | 28.6 | 57.1 7 0 33.3 | 333 | 333 6 0 25 0 75 4
Painter 0 20 20 60 5 16.7 0 333 50 6 0 25 25 50 4
Plasterer 9.1 455 | 182 | 273 1M 0 0 57.1 | 42.9 7 0 40 0 60 5
Plumber 10 20 40 30 20 0 11.8 | 529 | 353 17 83 | 41.7 | 16.7 | 333 12
Manuals
Care assistant 12.9 29 29 29 31 13.8 | 276 | 414 | 172 29 19 286 | 429 | 95 21
Caretaker 7.1 35.7 | 286 | 28.6 14 8.3 8.3 33.3 50 12 25 12.5 25 37.5 8
Cleaner 8.1 27 432 | 21.6 37 29 343 | 429 20 35 154 | 346 | 30.8 | 19.2 26
Cook/catering staff 3.6 286 | 321 35.7 28 14.8 37 222 | 259 27 4.2 25 50 20.8 24
Driver 222 | 16.7 | 27.8 | 333 18 6.7 6.7 46.7 40 15 286 | 143 | 429 | 143 7
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Table 10: retention difficulties by degree of difficulty — non-professional/non-managerial occupations 2004 — 2006 (England) continued

] 2004 2005 2006
Occupation
A B C D |(Base#| A B C D |Base#| A B C D |[Base#

Home care staff 9.4 31.3 | 406 | 18.8 32 3.9 196 | 37.3 | 39.2 51 185 | 185 | 40.7 | 22.2 27
Teaching assistant 16.7 | 16.7 | 16.7 50 6
School crossing patrol 53 316 | 316 | 316 19 6.3 37.5 25 31.3 16 4.8 286 | 57.1 9.5 21
School meals supervisor 0 18.2 | 545 | 27.3 11 0 40 30 30 10 0 25 50 25 12
Parking attendant _ 0 | 167|667 | 167 | 6

* The figures for recruitment and retention represent the spread of difficulty from extremely difficult (A) to some difficulty (D).

# Base equals the number of difficulties reported.

Note: All 2004 and 2005 data refers to England and Wales not just England
Call centre/customer services, teaching assistant, nursery officer/nurse and parking attendant were surveyed for the first time in 2006



Table 11: English regional variations in professional/managerial recruitment and retention difficulties 2004 - 2006

YES
] East Midlands East of Eng London North East North West South East South West West Midlands Yorksh|re &
Occupation Year Humberside
Rec | Ret |[Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base
2004 0 |222| 9 16 16 25 [ 793|724 | 29 (455|273 | 11 50 (16.7| 18 |17.4| 8.7 23 30 15 20 [ 357|143 | 14 [471|11.8| 17
Accountancy 2005 35 5 20 [ 27.3] 9.1 22 | 739|652 | 23 (286|286 7 36.8105| 19 |258 226 | 31 8 4 25 | 286| O 21 429 (214 14
2006 222|111 18 [185| 7.4 | 27 |526|42.1| 19 | 83 | 0.0 12 | 375| 83 24 (263|105 38 [ 222|167 | 18 [444|16.7| 18 [ 250|125 | 16
2004 66.7 | 444 | 6 50 16 22 [86.2 793 | 29 30 {182 | 10 |625|444| 16 |57.1]304 | 21 |58.8| 25 17 50 [286| 12 |43.8|294| 16
BchJ>|r|1(ilrrc]>? 2005 4711353 | 17 50 35 20 913|696 23 (714|286 7 66.7 | 44.4| 18 | 548 |355| 31 [69.6|47.8| 23 45 20 20 | 69.2|61.5] 13
2006 60.0|20.0| 15 |[273|13.6| 22 (474|368 | 19 (455|273 | 11 |476|286| 21 | 647|324 | 34 |46.7|200| 15 | 625|313 | 16 |40.0|20.0| 15
2004 111111 9 16 8 25 69 [62.1| 29 | 91 0 11 333|167 | 18 |304| 13 23 20 10 20 [ 286|286 | 14 |[588|29.4| 17
SiLlj'\l/l(ej;?ngg 2005 40 10 20 [36.4 227 | 22 | 565|522 | 23 |71.4|286| 7 2111211 19 [ 355(129| 31 24 20 25 [ 286 | 48 | 21 | 357|286 14
2006 11.1] 0.0 18 [ 222|111 | 27 | 474|316 19 | 250|167 | 12 | 375|208 | 24 |368|13.2| 38 |16.7|11.1| 18 |444|278| 18 |31.3|125| 16
2004 22.2 1111 9 4 4 25 (483 (414 | 29 |182| 9.1 1 50 |22.2 18 | 26.1 13 23 15 15 20 [ 143 | 7.1 14 | 41.2 | 235 17
Civil
Engineering 2005 15 0 20 | 9.1 0 22 4291286 | 7 316 1263| 19 [129] 6.5 31 12 4 25 (143 ] 48 | 21 50 | 35.7| 14
2006 56 | 5.6 18 | 14.8 | 3.7 27 316|263 | 19 [250(250| 12 |[20.8]| 83 24 (158 | 5.3 38 (222|167 | 18 [27.8|11.1| 18 [43.8| 125 | 16
2004 16.7| O 6 182 | 16 22 | 517|448 | 29 20 [ 182 | 10 |56.3|333| 16 [286|17.4| 21 |[353]| 20 17 417|143 | 12 [ 188|294 | 16
Council Tax
. 2005 4121176 | 17 15 20 20 (435|478 | 23 [286]| 143 7 11.1| 5.6 18 29 [ 258 31 13 | 43 23 15 10 20 | 46.2 308 13
and Benefits
2006 0.0 | 0.0 15 | 45 | 45 22 [21.1]263| 19 [182 ] 9.1 11 | 143 |143| 21 | 235|206 | 34 |13.3|13.3| 15 |250|250| 16 | 6.7 | 6.7 15
2004 111111 9 4 4 25 [51.7 1448 | 29 (364|364 | 11 5.6 0 18 | 4.3 0 23 5 10 20 [ 143 7.1 14 | 11.8]| 0 17
De‘;f;;’:cee”ta' 2005 15 | 5 | 20 | 91| 45| 22 |565|435| 23 |286[143| 7 |53 |53 |19 |32 |65 31| 4 | o |25 (143|488 21 [143] 0 | 14
2006 5.6 | 0.0 18 | 3.7 | 0.0 | 27 |316|316| 19 | 0.0 | 0.0 12 | 125 4.2 24 | 7.9 | 0.0 38 | 56 | 5.6 18 [ 278|167 | 18 |125] 0.0 16
2004 0 0 4 25 0 4 | 552|448 29 0 0 5 333 111 9 125| 0 8 20 5 5 0 0 5 385(176| 13
Education
Inspectorate 2005 50 0 4 |33.3]333 3 52.2 | 43.5| 23 0 0 4 0 0 9 60 40 5 0 0 5 16.7 | 16.7 | 6 10 0 10
2006 66.7 | 66.7 | 3 286|286 | 7 15.8|105| 19 | 0.0 | 0.0 8 154 | 0.0 13 | 13.3] 6.7 15 | 143|143 7 10.0 | 0.0 10 | 83 | 0.0 12

18




Table 11: English regional variations in professional/managerial recruitment and retention difficulties 2004 - 2006 continued

YES
] East Midlands East of Eng London North East North West South East South West West Midlands Yorkshlre_ &
Occupation Year Humberside
Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base
2004 25 [111] 4 | 25 | 0 4 655|517 29 | 60 | © 5 |556(222] 9 | s0| 13| 8 | s | 15| 5 |40 |71| 5 |538|176] 13
Education 2005 25 | 25 | 4 |333]| 0 3 |696|565| 23 | 50 | 0 4 222111 9 | 40| 40 | 5 0 0 5 |333(167] 6 | 60 | 30 | 10
Psychologist ' ' ' ' ' ' '
2006 66.7 |667| 3 |429|286| 7 |368|368| 19 |625|250| 8 [308| 00 | 13 |467|133| 15 |429|143| 7 [400|200]| 10 |167] 0.0 | 12
2004 111] 0 9 4 0 | 25 |483|379| 29 [182|182| 11 |222]111| 18 | 0O 0 | 23| o0 0 | 20 [143| 0 | 14 |59 | 0o | 17
E-Government| 2005 5 | 10 | 20 | 45 | 45 | 22 0 0 7 |158|158]| 19 | 65 |32 | 31 | 4 0 | 25|95 0 |21 ] o 0o | 14
2006 11100 | 18 | 74 | 37 | 27 |158| 00| 19 | 00 | 00 | 12 |125]| 00 | 24 | 79 |00 | 38 | 56 |00 | 18 |00 |00 | 18 | 00 | 0.0 | 16
2004 222|111 9 4 4 | 25 |586|448]| 29 [182| 91 | 11 |222|167] 18 | 13| 0 | 23 | 5 0 | 20| 0o |71 14 |529(353]| 17
Electrical 2005 0] 02091 0|22 4291143] 7 [105]53 |19 |97 32|31 | 4| o |25]95]| 0 |21 [143]|71] 14
Engineering . . . . . . . . . .
2006 111 |56 | 18 | 00 | 0.0 | 27 |158|158| 19 |250|250| 12 | 83 | 42 | 24 | 26 | 00 | 38 |167|11.1| 18 |278|16.7| 18 |31.3| 0.0 | 16
2004 83.3|556| 6 [59.1| 28 | 22 |828(828| 29 | 50 |182| 10 [625|389| 16 |66.7|304| 21 |588| 30 | 17 |583|286| 12 |688|353| 16
E”V'Loe';m”ta' 2005 706|294 | 17 | 85 | 55 | 20 |913| 87 | 23 |714|571| 7 |e61.1|222| 18 |452| 29 | 31 | 522|348 23 | 35 | 10 | 20 | 692|462 | 13
2006 533| 67 | 15 364|227 | 22 | 526|474 19 |909|636| 11 |47.6|19.0| 21 |706|353| 34 |400]|133| 15 |56.3|188| 16 |80.0|46.7| 15
2004 0 0 9 4 0 | 25 379 31 | 29 | 91|91 | 11 |167|56 | 18 |43 ]| 0 | 23 | 0 5 | 20 [143] 0o | 14 |118]| 0 | 17
Financial
Control 2005 5 0 | 20 |182]| 0 | 22 |435|348| 23 |286|286| 7 |53 |53 | 19 |97 |32 31| 4 4 | 25 95| 0 |21 |71] 0o | 14
2006 00| 00| 18 |74 |37 | 27 |211|53| 19 |00 |00 ]| 12 |125| 00| 24 | 26 |00 | 38 |56 |56 | 18 [11.1|11.1| 18 |188| 63 | 16
2004 0 0 9 |16 | 16 | 25 |621]51.7| 29 | 91| 91| 11 [111|56 | 18 |87 ] 0 | 23| 5 0 | 20 [143]|143]| 14 |11.8| 59 | 17
Fraud 2005 5 5 | 20 182 45| 22 |609|478| 23 | © 0 7 10553 |19 97|97 |31 12| 4 | 25|48 |48 21 |143| 71| 14
Investigation
2006 00| 00| 18 |74 | 74| 27 |316|263| 19 |00 |00 | 12 | 83|00 | 24 | 79 |53 | 38 |11.1]| 00| 18 | 56 | 56 | 18 | 125|125 16
2004 333|111| 6 [227| 24 | 22 |552|448| 29 | 10 | 91| 10 [125|56 | 16 | 19 | 43 | 21 |235| 15 | 17 | 83 | 7.1 | 12 | 188|294 | 16
Housing 2005 23559 | 17 | 25 | 5 | 20 |435|348| 23 |286| 0 | 7 |167|56 | 18 | 129|161 31 |174]87 | 23 | 15| o | 20 |77 |77 | 13
Management . . . . . . . . . . . . .
2006 67| 00| 15 [182| 45 | 22 |21.1|158| 19 |364| 91 | 11 [143| 00 | 21 |147| 59 | 34 |200]| 67 | 15 |250|125| 16 |133| 67 | 15
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Table 11: English regional variations in professional/managerial recruitment and retention difficulties 2004 - 2006 continued

YES
] East Midlands East of Eng London North East North West South East South West West Midlands Yorkts)hlre_d&
Occupation Year Humberside
Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base
. 2004 22.2 | 22.2 9 8 4 25 [ 655 (552 29 (273|182 | 11 389 | 11.1 18 | 17.4 | 8.7 23 15 10 20 (214 71 14 | 235|176 | 17
Information
Technology |05 20| 10 | 20 | 91 | 91| 22 |652|609| 23 |143|143| 7 |21.1|105] 19 [129] 97 | 31 | 16 | 4 | 25 | 19 | 48| 21 |429|357| 14
T 2006 16.7 | 5.6 18 | 185 | 3.7 27 (368|316 19 0.0 | 83 12 116.7 | 0.0 24 132 2.6 38 [16.7| 5.6 18 | 278167 18 [ 125 6.3 16
Bus/Corp/Syst
IT Hdware/
Stware 2006 16.7 | 0.0 18 7.4 | 0.0 27 (263|158 | 19 8.3 8.3 12 | 16.7 | 0.0 24 79 | 2.6 38 [16.7 | 5.6 18 [333(16.7| 18 [ 125 6.3 16
2004 0 0 9 8 4 25 69 | 62.1 29 (364 (182 | 11 22.2 1111 18 | 21.7 | 87 23 10 5 20 | 35.7 0 14 | 353|176 | 17
Internal Audit 2005 10 5 20 318|182 | 22 | 652 (522 23 |143]|143 7 2111 5.3 19 9.7 | 3.2 31 16 12 25 19 0 21 214 7.1 14
2006 11.1 ] 0.0 18 1296 | 3.7 27 (263|158 19 0.0 | 0.0 12 112.5| 0.0 24 1184 0.0 38 [ 333|111 18 127.8]11.1 18 | 25.0]125]| 16
2004 33.3 ] 11.1 9 20 12 25 69 [655(| 29 (182 0 11 66.7 | 33.3| 18 | 21.7 | 8.7 23 40 10 20 (429 71 14 1706|412 | 17
Legal 2005 15 5 20 (273|136 | 22 | 826|783 | 23 |57.1]286 7 474 316 19 |323|129| 31 40 16 25 [38.1] 95 21 7141286 | 14
2006 33.3|16.7| 18 | 185| 7.4 27 (316316 19 (167|250 | 12 |41.7 |16.7| 24 |263| 2.6 38 (444|167 | 18 278 |16.7| 18 |50.0| 250 | 16
2004 75 [ 111 4 50 4 4 62.1|58.6 | 29 60 | 18.2 5 11.1 0 9 62.5| 87 8 40 0 5 20 7.1 5 385|176 | 13
Librarians
(Public 2005 50 0 4 0 0 3 65.2 | 56.5 | 23 25 0 4 1.1 111 9 60 60 5 20 20 5 0 0 6 20 10 10
Libraries)
2006 33.3| 0.0 3 14.3 | 14.3 7 3161316 19 | 125 0.0 8 0.0 | 0.0 13 |26.7 | 0.0 15 0.0 | 0.0 7 30.0| 10.0| 10 83 | 0.0 12
2004
Librarians
(Schools) 2005 25 0 4 0 0 3 0 0 4 0 0 9 0 0 5 0 0 5 0 0 6 10 0 10
2006 0.0 | 0.0 3 143 | 0.0 7 0.0 | 0.0 19 0.0 | 0.0 8 0.0 | 0.0 13 6.7 | 0.0 15 0.0 | 0.0 7 0.0 | 0.0 10 83 | 0.0 12
2004 22.2 1111 9 4 4 25 (483 (414 29 |182 0 11 16.7 | 111 18 13 0 23 0 0 20 0 7.1 14 | 353|353 | 17
Mechanical
Engineering 2005 15 0 20 9.1 0 22 28.6 | 14.3 7 53 5.3 19 6.5 0 31 4 0 25 48 | 4.8 21 143 | 7.1 14
2006 56 | 0.0 18 0.0 | 0.0 27 (158 158 | 19 |250 (250 12 0.0 | 0.0 24 26 | 0.0 38 [ 16.7 | 111 18 [333(27.8| 18 [31.3| 0.0 16
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Table 11: English regional variations in professional/managerial recruitment and retention difficulties 2004 - 2006 continued

YES
] East Midlands East of Eng London North East North West South East South West West Midlands Yorkshlre_ &
Occupation Year Humberside
Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base | Rec Ret | Base
2004 75 |333] 4 | 75| 8 | 4 |897|828| 29 |100|364| 5 |444|111| 9 | 75 |217] 8 |8 | 10| 5 | 20| 71| 5 |615|353]| 13
Oﬁch“eﬁzgg't‘a' 2005 o | o | 4 |100]|667| 3 |913|826| 23 | 75 | 50 | 4 [333[333| 9 |60 | 60| 5 | 20| 20| 5 667|550 | 6 | 50| 20 | 10
2006 333(333| 3 |429|286| 7 |632|474| 19 |500|250| 8 |231| 77| 13 |333|26.7| 15 |286| 00 | 7 |60.0]500]| 10 |250] 83 | 12
2004 1M1 o | 9| 8 | 8 | 2572469 | 20|91 )91 ] 11 [111|111] 18] o | o |23 15| 10| 20 |286| 71| 14 |235]| 59| 17
Personnel
Comporate 2005 15 | 10 | 20 | 45 | 45 | 22 |522]435| 23 | 0 | © 7 1 o] o |19|65] 0 |31 |20 8 |25 |143| 0 | 21 35771 14
2006 11100 | 18 | 74| 37| 27 |316|263| 19 | 83| 00| 12 |208| 83| 24 |158| 26 | 38 |11.1]| 00 | 18 | 222|167 18 | 00 | 00 | 16
2004 1M1 o | 9| 8 | 8 | 25 |51.7/483| 29 |182] 91 | 11 |167|167| 18 | 43 |43 | 23 | 10| 5 | 20 | 71| 71| 14 |235]|176]| 17
Personnel 2005 20| 10 | 20 | 45| 91| 22 |391]348] 23 [143| o | 7 |211|105| 19 |32| 0o | 31| 4 | o | 25|19 |4a8| 21 |71 ]| 0 | 14
Departmental ' ' ' ' ' ' ' ' ' '
2006 11|56 | 18 |111] 37| 27 |158| 53| 19 | 00| 00| 12 [125|125| 24 | 26 |00 | 38 | 56 | 56 | 18 | 222|167 18 | 63 | 00 | 16
Procurement | 2006 11|56 |18 | 74| 00| 27 |263|211| 19 | 83|83 | 12 [125| 00| 24 |158| 26 | 38 |11.1| 56 | 18 | 56 | 56 | 18 |188| 63 | 16
2004 2221222 9 | 68 | 36 | 25 |793|828| 29 | 182|273 | 11 |556| 50 | 18 |565|435| 23 | 65 | 55 | 20 |643(357| 14 | 647|412 | 17
Planning
2005 85 | 50 | 20 |773|591| 22 |91.3| 87 | 23 |714|429| 7 |263|263| 19 | 71 |484| 31 | 64 | 56 | 25 |429| 19 | 21 |786|57.1| 14
Planning Dev| 6 278 | 18 | 593|222 2 2.6 9 2 1500333 24 | 632|368 38 6|16 8 6|278| 18 |62 38| 16
et 444|278 18 | 50. . 7 | 526|474 19 |41.7|41.7] 12 | s0. . 4 . . 556|167 | 18 | 556|278 1 50438 1
P'g’t‘;l‘g:g 2006 4441222 | 18 | 630|259 27 421|368 19 | 417|250 12 | 292|208 | 24 | 632|342 38 |333|167| 18 |556|333| 18 | 563|313 16
, 2004 75 |222| 4 | so| 8 | 4 |138]138| 29 | 80 |364| 5 |444|56 | 9 | 75 |261| 8 |[100| 15 | 5 | 80 |214| 5 |538]|294] 13
Social Worker
Corz;”rgn'w 2005 00| 50 | 4 |667[333] 3 75 | 75 | 4 [333|444| 9 |100]| 60 | 5 |60 | 20| 5 |667|667| 6 | 80 | 70 | 10
(Approved)
2006 667|333 3 |857|571| 7 |211]158]| 19 |750|375| 8 |308|231| 13 [533(333| 15 |429|286| 7 |80.0]|700]| 10 500|250/ 12
2004 75 | 222 4 | 75 | 12| 4 |82|828| 29 | 80 |273| 5 [333|56| 9 |875|261| 8 |60 | 10| 5 | 8 |[214| 5 |692]353]| 13
Social Worker
community 2005 50 | 25 | 4 |667(333| 3 |913|826| 23 | 50 | 50 | 4 |556|667| 9 |100| 80 | 5 | 60 | 20 | 5 |667|667| 6 | 70 | 60 | 10
care
2006 66.7333| 3 |429|286| 7 |684|684| 19 |750|375| 8 |385]|231| 13 |66.7|400| 15 |57.1|286| 7 |80.0]|60.0]| 10 |500333| 12
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Table 11: English regional variations in professional/managerial recruitment and retention difficulties 2004 — 2006 continued

YES
] East Midlands East of Eng London North East North West South East South West West Midlands Yorkts)hlre_d&
Occupation Year Humberside
Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base
2004 100 | 33.3 4 100 16 4 89.7186.2 | 29 80 | 36.4 5 66.7 | 22.2 9 87.5|30.4 8 100 20 5 80 | 28.6 5 923|588 | 13
Social Worker
Children and 2005 100 50 4 66.7 | 33.3 3 95.7 | 87 23 100 | 100 4 88.9 | 88.9 9 100 80 5 80 60 5 66.7 | 66.7 6 100 70 10
Families
2006 100.0| 33.3 3 |[100.0|71.4 7 68.4 684 | 19 |100.0] 50.0 8 69.2 1308 | 13 |733|46.7| 15 |57.1|28.6 7 |100.0/70.0| 10 |66.7 250 12
2004 100 | 33.3 4 50 8 4 62.1 | 62.1 29 80 | 18.2 5 44.4 |1 16.7 9 75 | 21.7 8 60 15 5 100 | 28.6 5 23.1111.8 | 13
Sc;g;'d\évn‘ﬁ:fr 2005 50 | 75 | 4 [333] 0 | 3 |783|696| 23 | 25 | 75 | 4 |556|444| 9 | 80 |60 | 5 | 60| 20| 5 |667|667| 6 | 60 | 50 | 10
2006 66.7 | 33.3 3 714|571 7 4741474 | 19 |50.0 | 25.0 8 46.2 | 30.8| 13 [33.3(13.3| 15 | 286 | 14.3 7 70.0 | 60.0 | 10 |58.3| 333 12
2004 50 | 22.2 4 75 8 4 31 24.1 29 40 0 5 66.7 | 11.1 9 6251 21.7 8 80 15 5 40 | 14.3 5 69.2 294 | 13
Teachers 2005 50 50 4 0 0 3 50 25 4 33.3|22.2 9 80 60 5 40 40 5 66.7 | 33.3 6 60 40 10
2006 33.3 | 33.3 3 57.1 1429 7 15.8 | 5.3 19 | 75.0| 375 8 385|154 | 13 |46.7|26.7| 15 | 429 | 28.6 7 60.0|30.0| 10 [41.7|25.0| 12
2004 75 | 33.3 4 25 0 4 79.3 | 69 29 60 | 18.2 5 66.7 | 22.2 9 75 | 17.4 8 60 20 5 20 7.1 5 53.8 1294 | 13
Trading
2005 50 0 4 33.3 0 3 87 | 826 | 23 50 25 4 222 | 22.2 9 40 40 5 0 0 5 83.3 | 16.7 6 40 10 10
Standards
2006 66.7 | 0.0 3 143 | 14.3 7 4741474 | 19 |50.0|25.0 8 38.5| 23.1 13 | 53.3]120.0| 15 | 286 | 14.3 7 70.0 300 10 [(41.7|16.7| 12
2004 222|111 9 16 8 25 | 86.2|793| 29 9.1 9.1 11 50 | 33.3| 18 (304|174 | 23 20 20 20 | 286|214 | 14 [294 (294 | 17
Traffic and/or
Transportation| 2005 10 5 20 | 136 | 45 22 1913|1826 | 23 (143|143 7 2631158 | 19 [129]129 ]| 31 8 4 25 [ 143 | 4.8 21 429|357 | 14
Engineer
2006 5.6 5.6 18 | 14.8] 0.0 27 | 579|579 | 19 [16.716.7 | 12 |25.0|125| 24 {184 | 53 38 |333|16.7| 18 (333|222 18 | 125|125 | 16
2004 1M1 11 9 12 8 25 | 72.4 | 62.1 29 9.1 9.1 11 278222 18 |17.4 0 23 0 0 20 | 14.3 0 14 (11.811.8| 17
Valuation 2005 10 5 20 182|136 | 22 28.6 | 14.3 7 2111158 | 19 (194129 | 31 16 4 25 4.8 | 4.8 21 21.4 | 14.3 14
2006 222|111 18 | 11.1| 3.7 27 1105|105 19 8.3 0.0 12 8.3 0.0 24 | 132 | 2.6 38 | 167|167 | 18 [16.7|16.7| 18 | 188|125 | 16
Note: Grey sections within the London column refer to occupations that were not surveyed in June 2005

Procurement was surveyed for the first time in 2006.
Information Technology was split into IT Business/Corporate/Systems and IT Support Hardware/Software and Planning was split in Planning Developmental Control
and Planning Other in 2006
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Table 12: English regional variations in non-professional/non-managerial recruitment and retention difficulties 2004 - 2006

YES

Occupation Vear East Midlands East of Eng London North East North West South East South West West Midlands Jg;ﬁziﬁdi
Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base
2004 11.11]22.2 9 16 12 25 34 | 34| 29 9.1 [ 182 11 (222 11.1| 18 87 | 87 23 10 5 20 0 0 14 | 4121294 | 17
pdmin staff 2005 1002 ] 0| 0|2 143|143 | 7 |53 [105| 19 [ 32|32 |31 |12 12| 25| 0 |48 21 |286|214]| 14
2006 56 | 56 18 74 | 7.4 | 27 53 | 53 19 0.0 | 0.0 12 42 | 4.2 24 | 79 | 53 38 | 11.8|11.8] 17 0.0 | 0.0 18 6.3 [ 125 16

Call
centrg/cust 2006 111111 18 3.7 | 37 27 2111211 19 0.0 | 0.0 12 83 | 42 24 | 2.6 | 53 38 59 1176 17 | 11.1[11.1] 18 6.3 | 6.3 16
services

2004 222|222 9 8 8 25 34 | 34| 29 | 182|182 11 0 0 18 0 4.3 23 5 5 20 0 0 14 | 353|235 17
Clerk/typist 2005 15 0 20 0 0 22 0 0 7 0 53 19 32 | 32 31 4 0 25 0 48 | 21 [ 143143 | 14
2006 111111 18 0.0 | 0.0 27 0.0 | 0.0 19 0.0 | 0.0 12 0.0 | 42 24 | 2.6 | 0.0 38 59 | 59 17 56 | 0.0 18 0.0 | 0.0 16
2004 1.1 0 9 0 0 25 34 | 34| 29 9.1 9.1 11 0 0 18 | 43 | 87 23 10 10 20 | 143 71 14 4121176 | 17
Secsrteat?f”a' 2005 0] 0|20 |45 0 | 22 ol o | 7] oo |19]32[32|3] 8|0 125|95[95|21] 01| 0] 14
2006 111111 18 3.7 | 0.0 27 53| 53 19 83 | 0.0 12 0.0 | 42 24 | 2.6 | 0.0 38 | 176|118 | 17 0.0 | 0.0 18 6.3 | 6.3 16
2004 222|111 9 8 0 25 3.4 0 29 | 27.3] 9.1 M 1111 0 18 13 8.7 23 10 5 20 | 143 71 14 | 529|412 17
Bricklayer 2005 10 0 20 0 0 22 14.3 | 14.3 7 1051105 19 9.7 | 9.7 31 0 0 25 0 48 | 21 [429 (286 | 14
2006 0.0 | 0.0 18 0.0 | 0.0 27 0.0 | 0.0 19 83 | 83 12 42 | 4.2 24 53| 26 38 | 0.0 | 0.0 17 [ 11.1| 5.6 18 | 1251125 16
2004 2221111 9 4 4 25 |1 10.3| 34 29 | 4550273 11 |389|278| 18 (174 | 87 23 10 5 20 7.1 7.1 14 | 64.7 | 47.1 17
Electrician 2005 25 10 20 0 0 22 28.6 | 14.3 7 21.1 (211 19 | 129 9.7 31 4 0 25 0 0 21 1429|286 | 14
2006 11.1] 5.6 18 0.0 | 0.0 27 | 158|158 | 19 [41.7 |41.7 | 12 83 | 42 24 53] 26 38 | 11.8| 0.0 17 [11.1| 5.6 18 | 18.8 | 6.3 16
2004 111111 9 0 0 25 69 | 34 | 29 |72.7|364 | 11 56 | 56 18 13 4.3 23 10 5 20 | 143 71 14 | 529|471 17
Gas fitter 2005 15 5 20 0 0 22 14.3 {143 7 1051105 19 6.5 | 6.5 31 0 0 25 0 0 21 50 [ 286 14
2006 167 [ 11.1| 18 0.0 | 0.0 27 | 105|105 19 |47 (417 | 12 42 | 4.2 24 53| 26 38 | 0.0 | 0.0 17 [ 11.1| 5.6 18 | 18.8| 6.3 16
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Table 12: English regional variations in non-professional/non-managerial recruitment and retention difficulties 2004 — 2006 continued

YES

Occupation Vear East Midlands East of Eng London North East North West South East South West West Midlands JS;EE:E(E
Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base
2004 111111 9 0 0 25 34 | 34| 29 9.1 0 11 0 0 18 | 4.3 0 23 10 5 20 0 0 14 | 176|176 | 17
H&V Engineer 2005 10 5 20 0 0 22 14.3 {143 7 0 0 19 32 | 32 31 0 0 25 4.8 0 21 11431143 | 14
2006 0.0 | 0.0 18 0.0 | 0.0 27 | 105105 19 | 167|167 | 12 00 00| 24 | 26 | 0.0 38 | 0.0 | 0.0 17 56 | 56 18 | 12.5] 0.0 16
2004 1.1 0 9 8 0 25 69 | 34 | 29 9.1 0 11 | 11.1] 5.6 18 | 17.4 | 4.3 23 5 0 20 0 0 14 1118|118 17
HGV Fitter 2005 10 10 20 0 0 22 14.3 | 14.3 7 0 0 19 6.5 0 31 0 0 25 0 0 21 12141143 14
2006 1M1 111 18 0.0 | 0.0 27 | 158|158 | 19 83 | 83 12 00 | 0.0 | 24 53| 26 38 | 0.0 | 0.0 17 56 | 56 18 6.3 | 0.0 16
2004 1.1 0 9 8 0 25 69 | 34 | 29 | 273 0 1M1 12781111 18 [ 17.4 ] 13 23 10 0 20 | 143 71 14 | 58.8|529]| 17
Joiner/ 2005 20| 5 2| 0| 0|22 286 (143| 7 [105]105| 19 |161]97 |31 | 4 | 0o | 25| 0 | 0 | 21 |286|286]| 14

carpenter

2006 0.0 | 0.0 18 0.0 | 0.0 27 53 | 53 19 [25.0333| 12 00 | 00| 24 | 79 | 53 38 | 0.0 | 0.0 17 (1110111 18 | 188|125 16
2004 0 0 9 0 0 25 0 0 29 9.1 9.1 11 56 | 56 18 0 0 23 5 0 20 0 0 14 | 235|176 17
Labourer 2005 5 0 20 0 0 22 14.3 0 7 53| 53 19 6.5 | 6.5 31 4 4 25 4.8 0 21 | 1431143 | 14
2006 0.0 | 0.0 18 0.0 | 0.0 27 53| 53 19 83 | 83 12 00 |00 | 24 | 26 | 0.0 38 | 0.0 | 0.0 17 56 | 5.6 18 6.3 | 0.0 16
2004 111111 9 0 0 25 0 0 29 9.1 9.1 11 12221111 18 0 0 23 5 0 20 0 0 14 | 235|176 17
Mason Pavior 2005 0 0 20 0 0 22 28.6 | 14.3 7 1051105 19 0 0 31 0 0 25 0 0 21 12141214 14
2006 56 | 56 18 0.0 | 0.0 27 53 | 53 19 [16.7 | 16.7 | 12 42 | 00 | 24 | 26 | 0.0 38 | 0.0 | 0.0 17 56 | 56 18 | 12.5] 0.0 16
2004 0 0 9 0 0 25 0 0 29 |18.2 0 11 0 0 18 | 4.3 0 23 10 5 20 0 0 14 1294 |235| 17
Painter 2005 0 0 20 0 0 22 0 0 7 1051105 19 32 | 65 31 0 0 25 0 0 21 12141143 14
2006 0.0 | 0.0 18 0.0 | 0.0 27 53 | 53 19 83 | 83 12 42 | 4.2 24 | 2.6 | 0.0 38 | 0.0 | 0.0 17 56 | 56 18 | 12.5] 6.3 16
2004 0 0 9 0 0 25 34 | 34 29 | 27.3 0 11 11.1] 5.6 18 13 4.3 23 10 5 20 7.1 7.1 14 | 412|412 17
Plasterer 2005 0 0 20 0 0 22 14.3 | 14.3 7 1051105 | 19 32 | 65 31 0 0 25 0 0 21 1286|143 | 14
2006 0.0 | 0.0 18 0.0 | 0.0 27 | 105105 19 | 167|167 | 12 00 |00 | 24 | 26 | 0.0 38 | 0.0 | 0.0 17 56 | 5.6 18 | 12.5] 6.3 16
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Table 12: English regional variations in non-professional/non-managerial recruitment and retention difficulties 2004 — 2006 continued

YES
Occupation Vear East Midlands East of Eng London North East North West South East South West West Midlands JS;EE:EM&;

Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret [ Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base

2004 222 (1| 9 | 12| 4 | 25 |103]| 34| 29 |364|273| 11 [167]167| 18 | 13 | 43| 23 | 10 | 5 | 20 [143] 7.1 | 14 |588|47.1| 17

Plumber 2005 25 10 20 0 0 22 1431143 7 158 158 | 19 [129| 9.7 31 8 4 25 48 | 4.8 21 [ 357 (357] 14
2006 11.1| 0.0 18 0.0 | 0.0 27 [ 158 158 | 19 [33.3|41.7| 12 42 | 4.2 24 79 | 5.3 38 0.0 | 0.0 17 | 11.1] 56 18 1188 | 125]| 16

2004 75 75 4 50 50 4 69 | 34 29 60 40 5 444 | 22.2 9 75 50 8 80 80 5 60 40 5 69.2 | 615 13

Care assistant 2005 75 75 4 0 0 3 25 25 4 55.6 | 44.4 9 80 80 5 60 60 5 66.7 | 50 6 70 60 10
2006 33.3| 333 3 57.1 | 28.6 7 53 [105]| 19 0.0 | 0.0 8 23.1 | 231 13 133.3(20.0| 15 |50.0|50.0 6 60.0 | 60.0| 10 |[50.041.7| 12

2004 0 0 9 0 0 25 (138 | 34 29 0 0 11 1222222 18 43 | 4.3 23 5 5 20 7.1 7.1 14 176 (176 17

Caretaker 2005 10 10 20 0 0 22 14.3 0 7 10.5(105| 19 |[16.1| 65 31 8 8 25 95 | 9.5 21 [ 286|143 14
2006 56 | 5.6 18 0.0 | 0.0 27 53 | 53 19 0.0 | 0.0 12 83 | 4.2 24 79 | 2.6 38 [ 11.8| 59 17 |16.7 (167 | 18 | 12.5]| 6.3 16

2004 33.3 (111 9 16 8 25 6.9 | 6.9 29 (364182 11 50 50 18 | 26.1 13 23 20 20 20 50 50 14 1588 |353]| 17

Cleaner 2005 30 20 20 45 | 45 22 28.6 | 14.3 7 26.3 211 19 | 16.1 [ 16.1 ] 31 16 16 25 (286|143 21 | 643 |57.1 14
2006 22.2 1111 18 [ 11.1| 3.7 27 0.0 | 0.0 19 |16.7 (167 | 12 | 333|292 | 24 | 158 | 5.3 38 (294|176 | 17 [27.8|27.8| 18 |438(375]| 16

2004 333|111 9 8 4 25 6.9 | 6.9 29 (182|182 | 11 [333(33.3]| 18 [174| 87 23 15 10 20 50 (429 14 471 (412 17

COOkS/tC:ftfe””g 2005 25 | 15 | 20 | 45 | 45 | 22 286 (143 7 [21.1|214| 19 |129]129| 31 | 8 | 8 | 25 |238] 19 | 21 |57.1| 50 | 14
2006 56 | 0.0 18 74 | 7.4 27 (158 |10.5| 19 83 | 83 12 [ 25.0(250| 24 |132| 79 38 (294 |235| 17 (333333 18 | 188 125]| 16

2004 22.2 1111 9 12 4 25 [ 17.2113.8| 29 [182| 9.1 11 56 | 5.6 18 13 4.3 23 5 5 20 (429|357 | 14 | 294 (176 17

Driver 2005 10 5 20 9.1 4.5 22 14.3 0 7 5.3 53 19 9.7 | 6.5 31 12 8 25 (238 19 21 (286|214 14
2006 0.0 | 0.0 18 148 | 0.0 27 53 | 53 19 0.0 | 0.0 12 0.0 | 0.0 24 79 | 5.3 38 [ 11.8|11.8] 17 (167|167 | 18 6.3 | 6.3 16

2004 100 | 100 4 100 | 100 4 13.8 | 34 29 40 40 5 44.4 | 33.3 9 75 | 375 8 60 60 5 40 40 5 69.2 | 53.8 | 13

Hor;:fiare 2005 75075 4| o | o 3 |522(478] 23| 25| 0 | 4 |556(556| 9 |60 |60 | 5 |40 | 60| 5 |667|667| 6 | 70 | 60 | 10
2006 66.7 | 66.7 3 28.6 | 14.3 7 2631263 19 [125]125 8 154 (154 | 13 [40.033.3| 15 |33.3|50.0 6 50.0 | 50.0 | 10 |50.0|50.0| 12
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Table 12: English regional variations in non-professional/non-managerial recruitment and retention difficulties 2004 — 2006 continued

YES
] East Midlands East of Eng London North East North West South East South West West Midlands Yorkts)hlre_d&
Occupation Year Humberside
Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret [ Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base | Rec | Ret | Base
Teaching
Assistant 2006 333|333 3 143 | 0.0 7 53 1105| 19 | 125|125 8 7.7 | 7.7 13 1 13.3 | 0.0 15 0.0 | 0.0 6 10.0 { 10.0 | 10 83 | 83 12
Nursery 2006 56 | 56 | 18 | 3.7 (37| 27 |316(316| 19 | 00| 00| 12 | 00|00 | 24 | 53|26 |38 |00 |00 17 [11.1]|111| 18 | 00 | 0.0 | 16
Nurse/Officer
Parking 2006 0.0 | 0.0 18 3.7 | 37 27 53 1105 19 0.0 | 0.0 12 0.0 | 0.0 24 79 | 26 38 59 | 0.0 17 (111111 18 0.0 | 0.0 16
Attendant
2004 50 50 4 25 25 4 103 | 34 29 20 0 5 55.6 | 55.6 9 25 25 8 60 40 5 40 40 5 46.2 | 30.8 | 13
School 2005 50 25 4 33.3 0 3 50 0 4 33.3 333 9 40 20 5 60 20 5 50 | 16.7 6 90 50 10
crossing patrol ' ' ’ '
2006 100.0| 66.7 3 57.1 1429 7 21.1 (158 | 19 | 125|125 8 385231 13 |26.7|200| 15 |50.0]|16.7 6 60.0 [40.0 | 10 |41.7 |16.7| 12
2004 25 25 4 0 0 4 3.4 0 29 0 0 5 88.9 | 66.7 9 25 | 125 8 60 40 5 0 0 5 154 | 7.7 13
Schools meals
supervisor 2005 25 25 4 0 0 3 0 0 4 33.3 333 9 0 0 5 40 40 5 0 0 6 40 40 10
2006 56 | 56 3 74 | 7.4 7 0.0 | 0.0 19 0.0 | 0.0 8 16.7 | 16.7 | 13 53] 0.0 15 0.0 | 0.0 6 222 (222 | 10 [125125] 12
Note: Grey sections within the London column refer to occupations that were not surveyed in June 2005

Call centre/customer services, teaching assistant, nursery nurse/assistant and parking attendant were surveyed for the first time in 2006.
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Local Government Analysis and Research
(LGAR) was established in April 2006 to
deliver high quality research and analytic
services to:

our partner organisations - the bodies which
represent and serve local government
nationally, including the Local Government
Association, Local Government Employers
and the Improvement and Development
Agency;

councils;

key local government stakeholders including
relevant parts of central government.

We work to improve the availability and
accessibility of research, evidence, data and
information to support those working on local
government policy and those who support or
work in local government.

Our services include the following:

bespoke analysis, research and horizon
scanning to support local government policy
and operational development, and under-
standing of emerging trends and issues;

knowledge management services to guide
our customers to appropriate sources of
evidence and data;

professional advice and help in
commissioning and managing research and
analysis and support for bodies that
champion analysis and research across the
local government sector ;

working with partners in research
institutions, think tanks, and with
government and local government research
and data providers to produce work that is
relevant and helpful to local government;

a research and data news service, including
our regular Local government analysis and
research bulletin.



For further information, please contact:
Local Government Analysis & Research
Local Government House, Smith Square,
London SW1P 3HZ

Telephone 020 7664 3000
www.lgar.local.gov.uk

Or telephone LGconnect for all your

local government queries on 020 7664 3131
Fax 020 7664 3030

Email info@lga.gov.uk
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